Celivering business salutions that will help you reach the peak & bevond...

FISCAL YEAR SETTINGS & QUOTAS

Fiscal year settings must be defined in Microsoft CRM prior to setting and using the Sales Quota
functionality. Sales Quotas provide productivity information for the sales force. Use this information when
measuring the progress of the sales force against the quotas that have been set for them, their managers,
and the territories in which they are divided.

NOTE: You can set the Fiscal Period options only once. The settings CANNOT be edited after they have
been set; ensure period parameters are correct before saving the screen.

1 & 2 — Setting the Fiscal Period

Start Date refers to the first day of your present Fiscal Year.

Template defines how the Quota screen will appear when setting Quotas. Annually gives a quota based on
an annual amount, Semiannual based on 6 month periods and so on.

These templates are available.

Annual Semiannual Quarterly Monthly 4 Weekly

NOTE: Remember - you can only set these once.

3 Fiscal Year Settings - Web Page Dialog

Fiscal Year Settings

s Fior [

E Fiscal Settings i
Set the fiscal period.
Start Date 1 [ptjotjzo08 I::ﬁ V] Template 2 | Quarterly =l

How do you want to display the fiscal year?

Fiscal Year 3 |y =1 Named BasedOn 5 [Start Date =l

How do you want to display the fiscal period?

Fiscal Period 5 |21 =1

How do you want to connect the fiscal year and fiscal period?

Display As 6 |F1 Firyy (Space) =l
(Fig. 1)

3 & 4 - Fiscal Year Presentation

Two options control how the fiscal year appears in Microsoft CRM.
The first option (3 on diagram) configures how the fiscal year is presented. The options available to
choose from include (examples are displayed below each option):

YYYY YY FY YYYY
(2005) (05)  (FY 2005)
FYYYYY FY YY FYYY
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(FY2005) (FY 05) (FYO5)

The second setting (4 on diagram) controls whether the fiscal year is named based on the year of the
starting day in the fiscal year, or the year of the ending day in the fiscal year. This option is applicable
when a fiscal year spans calendar years. For example, if an organization's fiscal year runs from July
1,2005 through June 30,2006, does the organization want this year named Fiscal Year 2005 or Fiscal Year
20067 If they want it named on the start date, then fiscal year 2005 is used; otherwise, fiscal year 2006 is
used.

5. - Fiscal Period

This option controls how the fiscal period is presented in the application. The
choices include:

P1 Period 1
Q1 Quarter 1
M1 Month 1
S1 Semester 1

6. - Display As

This option configures how the fiscal year and period are presented together. When displaying the period
and year together, define the manner in which the two are connected. The options include:

Pl FYyy (space between)
PIFYyy (No Space between)
PI-FYyy (Hyphen)

PI/FYyy (Slash)
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SALES QUOTAS

After the Fiscal Year has been set the Quotas become available.

To set Quotas.

In Microsoft CRM click Settings from the section listing on the Left.

icrosoft CRM 3.0 osoft Internet Explorer
File MNew GoTo Tools Help

& @ & b4 @ % ?: L&\ | MewRecord ~ | 3l Advanced Find |

Workplace Activities

=]

User: CRM Admin

R -
=My Work =
Q”Jyncg:iues Look for: | Date: [l =
Calend.
ngzge:r Type: [al =1 wiew: My Activities =l
% Articles |2 mew | 4 | & %
QUGS [T | activity Type | subject | Regarding | Priority &2

=" Announcements
= Customers

hﬁ Accounts

LE,=E| Conkacts

Personalize Workplace ...

m Workplace

J; Sales
% Marketing

Mo Activity records are available in this view.

@ Dane
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(Fig. 2)

Select Business Unit Settings icon from the main window.

osoft Internet Explorer

Ele Mew GoTo Tools Help
2 GF G oA [ ED B ¥ | MewRecord -+ | (5} Advanced Find | (@)
Settings Settings

l\% zﬂtt'ngs_ . Which feature would you like to work with?
5 ustomization

Business Unit Settings
Manage business units, security roles,
users, salespeople with quotas, beams,
and queues, —

£

L Templates
u Manage e-mail, articls (knowledge bass),
and contract templates.

fe.-| Subjects

Manage the subject hierarchy for your
organization's products, literature, and
articles,

—
=
=
i
i
[ ,ﬁ Workplace % Services H
W Add new services for service scheduling. “

\_Ié Sales Madify information sbout services and
deactivate existing services.

[% Marketing
Relationship Roles

% Service
Create and modify relationship roles that
E Settings Location: Settings

Daone

(Fig 3)
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User: CRM Admin

Sales Territories

Create new sales territaries and assign
territory managers. Add and remove
members, modify territory information,
and delete territories,

Announcements

Create, edit, and delete announcements
that appear in the Workplace area.

Product Catalog

Zreate and manage the product catalog,
Set price and discount lisks, unit groups,
as well as manage products,

Sites =
Create new sites or office lacations where

service operations take place, Add and

remave resources, edit site information, ar

delete sites,

Business Closures
Create alist of holidays and other times
Advanced View [5

LT W
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Select the Users icon from the main window.

3 Microsoft CRM 3.0 - Microsoft Internet Explorer

Ele Mew GoTo Tools Help User: CRM Admin
i @ @ | B % ﬁ ﬂ | MewRecord = | @Advan:edFind | @

Settings Business Unit Settings

] settings which business unit settings would you like to modify?

a Customization
Business Units Users
Add new business units, Edit and deactivate Add new users, Edit information about users
existing business units, Change the parent and deactivate user records, Manage the

business unit, teams, roles, and licenses assigned to
users,

Teams

Add new teams and new mermbers to
salespeople. Edit information about existing teams. Modify the team description
salespeople and deactivate salesperson and delete members from teams.

records.

1. Facilities /Equipment 25 Resource Groups
Add Facilities and equipment for service Add new groups and new members to

scheduling. Modify information about existing groups For service scheduling.

= resources and delete existing resources. Madify the group description and delete
’_‘f Workplace members from groups or the groups
themselves.

\_Ié Sales
= Security Roles Queues
@ Marketing Create new security roles, Manage and Create new queues. Modify existing queus

delete existing security roles for your information, such as business unit and
% Service organization. owner, and delete queues,
E Settings

(Fig. 4)

Salespeople with Quotas
J Add new salespeople, Add quotas to
~
o

Location: Settings | Business Unit Settings A

LT T o

Select the User/Users you would like to set Quotas for and then using “More Actions” select “Manage
uotas” from the list.

Look For:
g Mew | =4 @ = BARES || Mare Actions =
[T | FullMame ~ Enable

Disabls

C Manage Quotas __)

Manage Roles. ..

b B cRMUser

Change Business Unit...

Change Manager...

(Fig .5)

If you select multiple users a dialogue box pops up at which time you can select OK or Cancel.
Microsoft Internet Explorer

\'lrj There are multiple users selected. IF the selected users already have quotas assigned, they will be overwrithen, ‘Would you like ko conbinue with

this action?
oK I Cancel |

(Fig. 6)
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These quotas will be set for each user you have selected. You can go in and edit each users quotas
individually if required. You can use the Fiscal year drop down to proceed and set quotas through future

Fiscal year: %
Period [start Date [End Date [cucta § |
Q12006 01/01/2006 03/31/2006 [0.00 |;|
Q 2 2006 04101 /2006 06,/30/2006 [0.00 |
Q32006 07 /012006 09/30/2006 |D.DD |
Q42008 10/01/2006 12/31/2006 |D.DEI |

| Ok | | Cancel | | Ay |

(Fig. 7)
** This quotas screen has picked up the template settings you provided in the Fiscal Year period.

The Salespeople with Quotas can be used to manage quotas

2} Microsoft CRM 3.0 - Microsoft Internet Explorer M=l E3

Fle Mew GoTo Tools Help
| @ @ ] @ % ﬁ 'ﬁ] | MNew Record » | @Advanced Find | (@)

Settings Business Unit Settings

User: CRM Admin

|§_ﬂ Settings

& customizat which business unit settings would you like to modify?
= ustamization

Business Units Users
Add new business units, Edit and deactivate Add new users. Edit information about users
existing business units. Change the parent

and deactivate user records. Manage the

business unit. teams, roles, and licenses assigned ko
users.

Salespeople with Quotas Teams

7 Add new salespeople. Add quotas to Add new teams and new members ko

salespeople. Edit information about existing teams. Modify the team description

salespeople and deactivate salesperson and delete members From teams.

records,

7L Facilities /Equipment 771 Resource Groups
Add Facilities and equipment for service Add new groups and new members to
scheduling. Modify infarmation about existing groups for service scheduling.
5 resources and delete existing resources., Madify the group description and delete
’df Workplace members from groups or the groups

themselves,

J; Sales

= Security Roles Queues
= IS
% Marketing Create new security roles. Manage and Create new queues, Modify existing queue
J delete existing security roles for your infarmation, such as business unit and
% Service organization. owner, and delete queues,

E Settings

Location: Settings | Business Unit Settings Advanced View [&

ST G
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