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Section 1: Website Interface 

Login to your account with your credentials: 

 

Once logged in, the Control Panel shows servers being backed up under your account – Server 

name/description, OS Type, Last Finished Backup and Quota are displayed at a glance: 
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Clicking the History button shows all recent completed jobs for all servers along with a link to the log 

details for each job: 

 

Section 2: Backup Procedure 

With your initial signup, 3 Peaks has created a backup schedule and retention plan based on your 

contract terms so you don’t have to setup any backup jobs.  However, you may wish to perform an 

unscheduled backup if you plan changes to your server and want the ability to roll back to a more recent 

backup then your last scheduled backup. 

Click on the Host you want to manage from the Main Control Panel: 

 

 

From the Host Control Panel, click on the Scheduler button: 
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Once you are in Scheduler, you will be able to see your scheduled backup jobs – click the Run Now link 

to invoke an unscheduled backup of your system: 

 

To check the progress of your backup, click on the History button: 
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You backup job is completed once it reaches 100%: 

 

 

Section 3: File Restore 

To restore files or folders, click on the server you wish to restore to from the list: 

 

From the Host control panel, click on the Backup and Restore button: 

 

Click the Restore Files and Folders Button: 
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Expand the Disk Safe, Disk # and Drive Letter to show a list of previous backup points: 

 

 

 

 

Determine the date from which you would like to restore the file or folder from and expand that date 

selection until you locate the file or folder you want to restore and place a check in the box beside it – 

you can select multiple files or folders if you wish.  The following example shows that the C:\i386\LANG 

folder and all of its contents from the 02/03/2010 backup point have been selected: 

 

Once you are satisfied with your selection, click the Restore Selected Files button: 

 

 

The final restore option screen allows you to choose to overwrite existing files or restore to an alternate 

folder on the server – the example below shows that the files will be restored to an alternate folder 

called C:\RESTORED_FILES – once satisfied with your options, click the OK button to complete the 

restore: 
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Once you click OK to begin your restore, you will be taken to the History section where you can monitor 

the progress of your restore: 
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Once your progress reaches 100%, your restore is complete: 

 


